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Eastside Emergency Physicians (EEP) is a democratic physician group 
based in Issaquah, Washington. It began with a partnership with Swedish 
Medical Center in 2005 that continues to grow. For more information on 
Eastside Emergency Physicians, please click Eastside Emergency 
Physicians. 
  
Excerpts from a conversation with Neimeh Shalash, Executive 
Director, MHA 
  
When Ms. Shalash joined EEP in 2015, the physician group was looking for 
an experienced professional to ensure a hands-on approach to 

management and local leadership. Neimeh fit the bill with her long-standing experience in data 
analytics, project management, vendor contracting, and financial analysis. EEP was created when 
it partnered with Swedish Medical Center to open the first Free-Standing ED in Washington State. 
The free-standing ED was built from scratch with extensive physician input and the key principles 
of no waiting and an unparalleled patient experience. Today, EEP provides 24-hour emergency 
medicine coverage for the Swedish Issaquah, Redmond ED (and Urgent Care), and the Mill Creek 
Emergency Departments. EEP's physicians are all Board certified and are committed to providing 
the highest-quality emergency medical care to the community. 
  
When Neimeh began her role at EEP, she looked for way to familiarize herself with the business of 
emergency medicine and the challenges the specialty was facing. At another conference, Neimeh 
talked to a staff member at the EDPMA booth and learned a lot more about EDPMA's networking 
opportunities, up-to-date newsletters on business best practices and key advocacy issues. Ms. 
Shalash was pleased to see EDPMA's attention to state and federal advocacy as she sees that in 
emergency medicine, the feeling is "we're all in it together." Ms. Shalash highlighted that 
emergency medicine faces some challenges including declining reimbursement and, sometimes, 
negative news stories, yet, it serves as the safety net for many communities. 
  
Ms. Shalash participated in her first Solutions Summit this year in San Diego. Neimeh thought the 
conference was incredibly useful in expanding her professional network and her knowledge on 
many issues at the forefront of emergency medicine. Soon after the Solutions Summit, Neimeh 
joined three Committees - State Reimbursement and Insurance (SRIC), Federal Health Policy 
Committee (FHPC) and Education. While Neimeh is currently listening in on the calls to learn how 
things get done, she plans to take more of an active role in one of the committees. As Neimeh 
said, "EDPMA enables me to have a deep pool of information at my fingertips. The monthly 
newsletters and the ongoing advocacy information help me stay on top of advocacy and 
reimbursement issues so important to our business. And, the networking creates opportunities to 
interact with some of the most experienced professionals in the field. It's another great benefit." 
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