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ImagineSoftware, based in Charlotte, NC, was founded in 2000 
and is a leader in billing software and automation for revenue 
cycle and practice management. ImagineSoftware supports 20+ 
healthcare specialties with Emergency Medicine in their top three. 
ImagineSoftware's products are in all 50 states and their clients 
range from independent physician groups to multi-state billing 
companies, and hospitals. For further information, please 
visit http://www.imagineteam.com.  
 
Excerpts from a conversation with Courtney Franco, 
Regional Sales Manager, ImagineSoftware 
 

Courtney Franco joined ImagineSoftware in 2013 and focuses on independent 
physician groups and third-party billing companies offering billing as a service to their 
clientele. Courtney highlights that the Imagine platform performs best in high-volume, 
complex billing environments, i.e. hospital-based specialties.  
 
Courtney explained that ImagineSoftware has its roots in technology, the client 
experience, and listening to client needs. Courtney explained that a large part of their 
effort is to understand the clients' processes and inefficiencies in order to offer ideas 
about how to make improvements. ImagineSoftware has won many awards and 
certifications, including the 2016 SmartCEO Future 50 Award; being recognized as both 
an Inc. 5000 Fastest Growing Company and NC100 Top Performing Company for 2016 
and preceding years.  Also in 2016, Charles "Chuck" Kauffman, Vice President of 
Software Engineering, was named Technologist of the Year by Grant Thornton, NC. 
Chuck is the VP of Software for ImagineSoftware's engineering department, leading the 
team responsible for the products that help create and automate their healthcare 
management and billing products. 
 
Courtney and her team first heard about EDPMA at another show and realized that 
EDPMA's members and vendors would be an important group to reach. 
ImagineSoftware exhibited twice at Solutions Summit, and then decided to join EDPMA 
and become a 2017 Silver Corporate sponsor. Courtney said they loved the Solutions 
Summit conferences as they've found the networking with members and vendors to be 
worthwhile in building relationships with potential clients and partners.  
 
Courtney will attend the 2017 Solutions Summit with her team. Courtney said she 
appreciates that EDPMA will help ImagineSoftware connect with specific members. She 
found this outreach particularly helpful as it adds to her productivity at the Solutions 
Summit. 
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